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Max. Time Allowed: 1 Hour (60 min)

PART A - EMPLOYABILITY SKILLS (05 MARKS):

Max. Marks: 25

NO. OF NO. OF NO. OF TOTAL
UNIT QUESTIONS - QUESTIONS - | QUESTIONS | NUMBER OF
NO NAME OF THE UNIT VSA SA -LA QUESTIONS
' (2 MARK (2 MARKS (4 MARKS
EACH) EACH) EACH)
4 Entrepreneurial Skills-II 2 1 - 3
5 Green Skills-II 2 1 - 3
TOTAL QUESTIONS 4 2 - 06
NO. OF QUESTIONS TO BE
ANSWERED Any 3 Any 1 - 04
TOTAL MARKS 3x1=3Marks | 1x2=2Marks - 05 Marks
PART B - SUBJECT SPECIFIC SKILLS (20 MARKYS):
NO. OF NO. OF NO. OF TOTAL
UNIT QUESTIONS - | QUESTIONS - | QUESTIONS - | NUMBER OF
NO NAME OF THE UNIT VSA SA LA QUESTIONS
’ (2 MARK (2 MARKS (4 MARKS
EACH) EACH) EACH)
Utility Service of Banking
3 e Core Banking 1 1 1 3
e Standing Instructions
4 Introduction to Insurance 2 3 1 6
5 Insurance Organization 3 2 1 6
TOTAL QUESTIONS 06 06 03 15
NO. OF QUESTIONS TO BE
ANSWERED 04 04 02 10
TOTAL 4x1=04 4x2=08 2x4=08 20
TOTAL MARKS 25 MARKS
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General Instructions:

1. Please read the instructions carefully
2. This Question Paper is divided into 03 sections, viz., Section A, Section B and Section
C.
3. Section A is of 05 marks and has 06 questions on Employability Skills.
a) Questions numbers 1 to 4 are one mark questions. Attempt any three questions.
b) Questions numbers 5 and 6 are two marks questions. Attempt any one question.
4. Section B is of 12 marks and has 12 questions on Subject Specific Skills.
a) Questions numbers 7 to 12 are one mark questions. Attempt any four questions.
b) Questions numbers 13 to 18 are two marks questions. Attempt any four questions.
5. Section C is of 08 marks and has 03 competency-based questions.
a) Questions numbers 19 to 21 are four marks questions. Attempt any two questions.
6. Do as per the instructions given in the respective sections.
7. Marks allotted are mentioned against each section/question.
SECTION A (3 +2 =5 marks)
Answer any 3 questions out of the given 4 questions. Each question is of 1x3=
mark. 3
Q1 How can a bank contribute to reduce air pollution?
Q.2 What is a green economy? 1
Q.3 How does the bank and insurance sector contribute to the development 1
of entrepreneurs?
Q.4 State initiatives taken by government for entrepreneurial development. 1
Answer any 1 question out of the given 2 questions. Each question is of 2x1=
mark.
Q5 Explain how banks can help in reducing the ecological imbalance? 2
Q.6 Is banking an example of service business? Briefly explain by giving 5
example?
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SECTION B (4 + 8 = 12 marks)

Answer any 04 questions out of the given 06 questions 1 X44 -
Q.7 Define risk. 1
Q.8 State one specific function of IRDA as regulation authority. 1
Q.9 Briefly explain the basic function performed by Insurance? 1
Q.10 | What purpose is achieved while bank receives standing instruction from 1
customer?
Q.11 | State the implication of Nationalisation of General Insurance. 1
Q.12 | What is the main objective of life insurance companies? 1
, , , 2x4-=
Answer any 04 questions out of the given 06 questions 3
Q.13 | Define core banking? 5
Q.14 | Briefly explain the term' Insurance'? 5
Q.15 | What is reinsurance? 5
Q.16 | Briefly explain the concept of Premium? State the importance of premium 5
in insurance contracts.
Q.17 | What is GISPA? 5
Q.18 | What are whole life policies? 5
SECTION C (2 x 4 =8 marks)
(COMPETENCY BASED QUESTIONS)
Answer any 02 questions out of the given 03 questions
Q.19 Mr. A bought insurance from ABC insurance limited. He got a policy as a
proof of contract which contains many sections .Briefly explains any 4 4
sections of policy?
Q.20 | Mrs. R opened a bank account in Patna, and later shifted her home to
Delhi, describe how she can get her passbook updated by the means of 4
the latest technology also explain the benefits of technology?
Q.21 Before the year 2000, many claims were left unpaid and cases of frauds
became very common. An insurance authority, IRDA was formed to 4
resolve these. Enumerate the objectives of IRDA.
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