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PART A - EMPLOYABILITY SKILLS (05 MARKS): 

UNIT 
NO. 

NAME OF THE UNIT 

NO. OF 
QUESTIONS - 

VSA 
(1 MARK 
EACH) 

NO. OF 
QUESTIONS - 

SA 
(2 MARKS 

EACH) 

NO. OF 
QUESTIONS 

- LA 
(4 MARKS 

EACH) 

TOTAL 
NUMBER 

OF 
QUESTIONS 

1 Entrepreneurial Skills-II 2 1 - 3 

2 Green Skills-II 2 1 - 3 

TOTAL QUESTIONS 4 2 - 06 

NO. OF QUESTIONS TO BE 
ANSWERED 

Any 3 Any 1 - 04 

TOTAL MARKS 3 x 1 = 3 Marks 1 x 2 = 2 Marks - 05 Marks 

PART B - SUBJECT SPECIFIC SKILLS (12)+ Competency Based Questions (08)=  (20 MARKS) 

UNIT 
NO. 

NAME OF THE UNIT 

NO. OF 
QUESTIONS 

- VSA 
(1 MARK 
EACH) 

NO. OF 
QUESTIONS - 

SA 
(2 MARKS 

EACH) 

NO. OF 
QUESTIONS 

– LA/ 
Competency 

Based 
(4 MARKS 

EACH) 

TOTAL 
NUMBER OF 
QUESTIONS 

3 Vehicle Servicing 01 02 01 04 

4 Customer sales care 02 02 01 05 

5 
Innovation and 
Development 

02 01 01 04 

6 Reading of Service manual 01 01 - 02 

TOTAL QUESTIONS 06  06  03  15  

NO. OF QUESTIONS TO BE 
ANSWERED 

04  04  02  10  

TOTAL MARKS 
4 x 1=  

04 Marks 
4 x 2 =  

08 Marks 
2 x 4 =  

08 Marks 
20 Marks 

TOTAL MARKS (5+20)= 25 MARKS 
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General Instructions: 

1. Please read the instructions carefully 

2. This Question Paper is divided into 03 sections, viz., Section A, Section B and Section C. 

3. Section A is of 05 marks and has 06 questions on Employability Skills. 

a) Questions numbers 1 to 4 are one mark questions. Attempt any THREE questions.  
b) Questions numbers 5 and 6 are two marks questions. Attempt any ONE question.  

4. Section B is of 12 marks and has 12 questions on Subject Specific Skills.  

a) Questions numbers 7 to 12 are one mark questions. Attempt any FOUR questions.  
b) Questions numbers 13 to 18 are two marks questions. Attempt any FOUR questions. 

5. Section C is of 08 marks and has 03 competency-based questions.  

a) Questions numbers 19 to 21 are four marks questions. Attempt any TWO questions. 

6. Do as per the instructions given in the respective sections. 

7. Marks allotted are mentioned against each section/question. 

                                                                 SECTION A                                                  (3 + 2 = 5 

marks) 

  

Answer any 3 questions out of the given 4 questions. Each question is of 1 mark. 1 x 3 = 3 

Q.1 Define “Women Entrepreneurship” as per Government of India.  1 

Q.2 Write down many things which an entrepreneur Coordinates. 1 

Q.3 How many “Sustainable Development Goals” were adopted by UN member states? 1 

Q.4 
Every country must ensure that they have a policy towards sustainable 

development. Write about this type of policy. 
1 

Answer any 1 question out of the given 2 questions. Each question is of 1 mark. 2 x 1 = 2 

Q.5 Enlist any 5 myths of entrepreneurship. Briefly explain any one myth. 2 

Q.6 Briefly explain importance of sustainable development. 2 

 

  



SECTION B            (4 + 8 = 12 marks)
     

Answer any 04 questions out of the given 06 questions 1 x 4 = 4 

Q.7 
Write the method to dispose-off the used oil. 

1 

Q.8 
Write down any one system to encourage repeat and referral business.  

1 

Q.9 
Name the two most important aspects of positive body language.  

1 

Q.10 
How the innovations are taking place in the recent times? 

1 

Q.11 
Name the testing method used to make vehicles safer through months of different 
tests and analysis 

1 

Q.12 
Draw the generic symbol used in any car’s service manual which states “Don’t do 
this”. 

1 

Answer any 04 questions out of the given 06 questions 2 x 4 = 8 

Q.13 
Write different steps to be followed while changing coolant of a car. 

2 

Q.14 
Briefly explain the disadvantages of not getting the vehicle servicing on correct 
interval.  

2 

Q.15 
Make a list of at least 5 duties performed by an automobile sales person.  

2 

Q.16 
Explain importance of Body Language/Communication for an automobile sales 
person. 

2 

Q.17 
Prepare a list of five new innovations in car safety technologies. Briefly explain any 
one of them. 

2 

Q.18 
Prepare a table of any 5 Generic symbols with their description commonly used in a 
workshop service manual.  

2 

                                                                          SECTION C                                         (2 x 4 = 8 marks) 

(COMPETENCY BASED QUESTIONS) 

Answer any 02 questions out of the given 03 questions  

Q.19 
a) Enlist the different material and tools required for the changing of fuel filter.  

b) Also give different steps to be followed while changing fuel filter of a car. 
(2+2)=4 

Q.20 
Explain several key points related to important aspects of customer service. 

4 

Q.21 
Make a list of any 5 top innovations of today’s automobiles. Explain any two of 

them. 
4 

 

 


