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Max. Time Allowed: 1 Hours Max. Marks: 25

PART A - EMPLOYABILITY SKILLS (05 MARKS):

UNIT NO. | NAME OF THE UNIT N(()l :)AI;QRlI:iil'(I:ﬂ;\IS
1 Communication Skills-II 2
2 Self-Management Skills-I| 2
3 Information and Communication Technology Skills-II 2
TOTAL QUESTIONS 6 Questions
NO. OF QUESTIONS TO BE ANSWERED Any 5 Questions
TOTAL MARKS 1 x5 =5 Marks

PART B - SUBJECT SPECIFIC SKILLS (20 MARKS):

UNIT NO. NAME OF THE UNIT N?l. I\CI)IFAgI?EZ](-:II?)NS
1 Soft Skills 14
2 Introduction to Tourism - Il 13
TOTAL QUESTIONS 27 Questions
NO. OF QUESTIONS TO BE ANSWERED 20 Questions
TOTAL MARKS 1 x 20 =20 MARKS
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CBSE | DEPARTMENT OF SKILL EDUCATION

INTRODUCTION TO TOURISM (SUBJECT CODE-406)

CLASS X (SESSION 2021-2022)
SAMPLE QUESTION PAPER FOR TERM -1

Max. Time Allowed: 1 Hours Max. Marks: 25
General Instructions:

1. Please read the instructions carefully

2. This Question Paper is divided into 03 sections, viz., Section A, Section B and Section C.
3. Section A is of 05 marks and has 06 questions on Employability Skills.

4. Section B is of 15 marks and has 20 questions on Subject specific Skills.

5. Section Cis of 05 marks and has 07 competency-based questions.

6. Do as per the instructions given in the respective sections.

7. Marks allotted are mentioned against each section/question.

8. All questions must be attempted in the correct order

SECTION A

Answer any 5 questions out of the given 6 questions on Employability Skills (1 x 5 =5 marks)

1. | Communication is a . 1
Plan

Program
Process

o0 ®p

Project

2. | Communication is component of . 1
A. Hard Skills

B. Soft Skills

C. Technical Skills
D. Mechanical Skills

3. | In ABC of stress management, A stands for 1
A. Adversity

B. Adaptability
C. Adventure
D. Appeal

4. | What is the first step to manage the stress? 1
A. ldentify what is causing you the stress
Apply stress management method

B.
C. Inform others that you are stressed
D. Be aware that you are stressed
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5. | In computer the physical parts which we can touch are known as?
A. Hardware

B. Window

C. Software

D. Application

6. | Which key we press to launch the Start Menu?
A. Control Key
Navigation Key

B
C. Enter Key
D. Windows Key

SECTION B

Answer any 15 questions out of the given 20 questions

(1 x 15 = 15 marks)

7. | Personality has its roots in word which means a mask.

A. Persana
B. Personal
C. Persona
D. Persanal

8. | Color of our eyes, Shape of our body and face are the example of which determinant | 1

of personality?
A. Culture
B. Family Background
C. Experience
D. Heredity

9. | “Pessimism Leads to weakness, optimism to power” said by
A. Hilary Putnam

B. Shakespeare

C. William James

D. Donald Davidson

10. | When communication stops,
A. Positivity
B. Miscommunication

begins.

C. Teamwork
D. Balance

11. | The way we dress up is known as our
Personality

Etiquettes

Attitude

Attire
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12.

Your right posture will make you feel more
A. Nervous
B. Confident
C. Confuse
D. Relaxed

13.

The customary code of polite behaviour in society or among members of a particular
profession or group is known as

A. Personality

B. Etiquettes

C. Attitude

A. Attire

14.

We should to everyone who made a contribution to project.
A. Understand
B. Give-Credit
C. Argue
D. Complaint

15.

Positive Body language does not include
A. Eye-Contact
B. Posture
C. Mouth Movements
D. Aggressiveness

16.

Choose odd one from the following :
A. Wet Hair
B. Polished Shoes
C. Clean Nails
D. Polished Look

17. | Full form of NTOis:
A. New Tourism Office
B. National Tourist Online
C. National Tourism Organizations
D. New Travel Opinion
18. | An Indian resident of New Delhi if visits Jaipur City with family for holiday is an

example of ?
A. Inbound Tourism
B. Outbound Tourism
C. International
D. Domestic Tourism

19.

Identify the Economic Impact of Tourism from below given points:
A. Employment Generation
B. Cultural Awareness
C. Tree Plantation
D. Community Awareness
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20. | TIM stands for

A. Travel Information Menu
B. Travel Information Manual
C. Tourist Information Manual
D. Tourism Information Menu

21. | Directorate General of Tourism has field offices within India.
A. 14
B. 20
C. 24
D. 34

22. | How many countries have membership of UNWTO?
A. 400
B. 162
C. 190
D. 156

23. | UNWTO headquarter is located in which country?
A. Spain

B. United Kingdom

C. Canada

D. India

24. | The administrative head of the Ministry of Tourism, Government of India is
A. Prime Minister

B. Tourism Minister

C. Secretary Tourism

D. UNWTO

25. | STDCis a level organization.
A. State

B. National

C. International

D. District

26. | Tourism enhances local community’s esteem and provides an opportunity for greater
understanding and communication among peoples of diverse backgrounds. Identify
the benefits category?

A. Physical

B. Environment
C. Economic
D

. Social
SECTION C
(COMPETENCY BASED QUESTIONS)
Answer any 5 questions out of the given 7 questions (1 x 5 =5 marks)

27. | Ravi was not so good in writing but his friend Rahul was excellent in writing. During 1
the summer vacation Ravi met with his friend Rahul and learned how to write
effectively. Now Ravi’s writing skill is very good. It showsthe
determinants of Ravi’s personality.

A. Heredity

B. Culture

C. Genetic

D. Learning from People we interact with
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28.

John always keep a pen, notebook and calendar while receiving a phone call
because it is very helpful in

A. Impressing Boss

B. Taking Right Message

C. Talking to Friend

D. Receiving Fax

29.

When a person from Haryana visits Punjab, during visit he shares and learns about
the folk lore, dance, tradition, festivals of region. Process is called

A. Foreign Exchange

B. Cultural Exchange

C. Human Resource Exchange

D. Financial Exchange

30.

Improved road systems and infrastructure that contributes to the entire
destination can be justified and supported by the benefits from
tourism development.

A. Environmental

B. Social

C. Economic

D. Cultural

31.

Last week Mini got an opportunity to visit a five star Hotel. While entering in the
hotel she saw a front office manager Lila, who was wearing business professional
dress. Please identify the attributes.

A. Gesture
B. Posture
C. Attire

D. Communication

32.

Which of the following is not a business professional color?

A. Black

B. Dark Gray
C. Navy Blue
D. Dark Yellow

33.

While working in a reputed organization we need to follow some rules. Please
identify the odd from the unwritten business rules.

A. Bossis Boss

B. Never go over boss

C. You are the boss

D. Keep the boss be informed
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