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General Instructions:

1. Please read the instructions carefully
2. This Question Paper is divided into 03 sections, viz., Section A, Section B and Section C.
3. Section A is of 05 marks and has 06 questions on Employability Skills.

a) Questions numbers 1 to 4 are one-mark questions. Attempt any three questions.
b) Questions numbers 05 and 06 are two marks questions. Attempt any one question.

4. Section B is of 30 marks and has 18 questions on Subject specific Skills.

a) Questions numbers 7 to 13 are one-mark questions. Attempt any five questions.
b) Questions numbers 14 to 19 are two marks questions. Attempt any four questions.

5. Section Cis of 08 marks and has 03 competency-based questions.
a) Questions numbers 20 to 22 are four marks questions. Attempt any two questions.
6. Do as per the instructions given in the respective sections.

7. Marks allotted are mentioned against each section/question.

SECTION A (3 + 2 = 5 marks)

Answer any 03 questions out of the given 04 questions 1x3=

Q1 Under Entrepreneurial skills what does SMART stands for?

Q.2 Write two fears as barriers to becoming an entrepreneur? 1
Q3 Write the full name of ILO? 1
Q.4 Write one function of Energy Auditors? 1
Answer any 01 question out of the given 02 questions 2x1=
2
Q.5 What do you mean by Green Jobs? Write the importance of Green Jobs? 2
Q.6 Write four benefits of entrepreneurial competencies? 2
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SECTION B (5 + 8 + 9 = 22 marks)

Answer any 05 questions out of the given 07 questions 1 X55 -
Q.7 Define User Education? 1
Q.8 What is Passive Information Service? 1
Q.9 What do you mean by Subject Gateways? 1
Q.10 Define Utility Software? 1
Q.11 Name the different types of Library Automation Software Packages. 1
Q.12 Why social media is being used by Libraries? 1
Q.13 Define Mass Communication? 1
Answer any 04 questions out of the given 06 questions 2 X84 -
Q.14 What is Referral Service? How it is different from Reference Service? 2
Q.15 Write the name of different types of cloud deployment model? 2
Q.16 The ‘KOHA Software’ was first released in which year? 2
Q.17 Write the software components for installation and running KOHA 2
' software?
Q.18 Differentiate between Verbal and Non-Verbal communication skills? 2
Q.19 Differentiate between Intrapersonal and Inter-personal communication? 2
Answer any 03 questions out of the given 05 questions 3 x93 -
Q.20 Discuss the two categories of Current Awareness Services? 3
Q.21 Why cloud computing technologies are used in Libraries? 3
Q.22 Write any six needs of Library Automation Software? 3
023 What is a Twitter? When it was launched? How many maximum characters 3
' may be typed in it?
Q.24 Name any six different types of Interpersonal Communication Skills? 3
SECTION C (2 x 4 = 8 marks)
(COMPETENCY BASED QUESTIONS)

Answer any 02 questions out of the given 03 questions

Define Reference Service as defined by Dr. S. R. Ranganathan? List the basic
Q.25 . X . 4

reference services performed by the libraries?

Discuss about database? Briefly explain the different categories of
Q.26

database? 4
027 Write any eight salient features of Koha Library software? 4
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