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QT 3597
FHETfTRET 145911 &1 Sigad Graei] & 9ieq 3R 3771 G&d] & qIc7 iy :
(@) 39 Y97-99 4 3 @V 5 — @UZ & : USTIR HI9cT 3K @IE & : 1957 HI9eT |
b) &UEF : WTIR HIVIT (10 )
(i) 12T 7T6 T T @ T 4 T & IR 5T | IAF Fo7 1 37F FT 8 |
(i) 1T U5 91 § @ %87 3 o7 & IR T | IAF F97 2 37F FT & |
) @U@ : 97 Fivier (50 i)
(i) 1RU w12 391 § @ [e67 10 I979] & IoX o0 | I Jo7 1 37 H7 & |
(i) Rurw7 yea 48 a5 Fo1 & IaT ST | T% Fo7 2 3% FT 8 |
(iii) 130 7@ 7 371 8 @ 5767 5 I9] & IK G190 | I 97 3 3Hb FT & |
(iv) RTTTs o § 8 13 Jo1 & I ST | % Jo7 5 3% T 8 |
(d) 3G YIT-97 F 42 97 04T & 575 @ 30 3971 3 350 37 & |
() Tl o1 & 1915 9777 @S I T8l HH F Hifaw |
O fwaE gHT 3 qe 8/
@ UE F
(ASTTR HTet) (10 37R)
fou 77 6 991 7 @ gl 4 F991 & I/ AT | 9% J97 1 37 HT & | Ixd=4
1. fsaweRfea (I9+) (declarative) AR ST Teh IgTEWT ST | 1
2. ST (motivation) % 21 GIdi & A fARgu | 1
3. foreht safer # Tfdfafees foR (Narcissistic disorder) B9 & 2 @&
YEETHT | 1
4. FHIR R, Gt TEEH (slides) I TG €9 H ¢@- o G I FI1 had @ ? 1
5. U JIg™ <hl IISHT S0 AT ITHT ! T ST HIehe YaTE ol &9H H W&
1fey 2 1
6. WA & &AF H 3Iuasy fheal g gl TR (green jobs) & A SATST | 1
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General Instructions :

Read the following instructions very carefully and strictly follow them :

(V)

(it)

(i11)

(iv)

(v)

(vi)

Answer any 4 questions out of the given 6 questions of 1 mark each.

334

This question paper consists of two parts viz. Section A : Employability
Skills and Section B : Subject Skills.

Section A : Employability Skills (10 Marks)

o Answer any 4 questions out of the given 6 questions of 1 mark each.

o Answer any 3 questions out of the given 5 questions of 2 marks each.

Section B : Subject Skills (50 Marks)

e Answer any 10 questions out of the given 12 questions of 1 marks
each.

o Answer any 5 questions from the given 7 questions of 2 marks each.

o Answer any 5 questions from the given 7 questions of 3 marks each.

o Answer any 3 questions from the given 5 questions of 5§ marks each.

This question paper contains 42 questions out of which 30 questions are to
be answered.

All questions of a particular part/section must be attempted in the correct
order.

The maximum time allowed is 3 hours.

SECTION A

(Employability Skills) (10 Marks)

Give one example of a declarative sentence.

Name two sources of motivation.

Identify two signs of Narcissistic disorder in a person.

Name the view used to see all slides in a miniature form in a computer.

Give two market trends an entrepreneur needs to keep in mind while
making a business plan.

Name any two green jobs available in the field of tourism.

Ix4=4
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7.  TH TS AGI T EH o IR ALV Fag HI | 2

8. [l =r walewfim el & M gy Reer v < & safthed W Udl

3 | 2

9. A d fUgeR GFAY H (insert) o =N i HAAR TR | 2

10. 3t O fo@ g W) 9T % faw ¥ SRy | 2

11. THERE T 38 (emission) Tl HH A o IR FIAE ST | 2
WUE @

(Tersrar =hivTe) (50 37R)
13T 70 12 F971 7 @ 135710 3571 & 3T JT | I9% J97 1 3% FT 8 | 1x10=10
12. IcTH 9 o fohedl g1 Bleal o a9 ffeu | 1
13. SR g9 hl TA19AT fohe o 4 g3 off ? 1
14. Bl o AT g9 o TEATIh A o ? 1
15. fafgd fises@ & 8 @ draa sarse | 1
16. T 3 (No show)’ § 3T &1 THd & ? 1
17. S@dE (Bellboy) shi Ush ot feiflay | 1
18. ?%mﬁﬁaﬁﬁaﬁww@(ﬁﬁﬁmamﬁ)ﬁwm

) 1
19. 31 (E-Key) fpm fow y=m < <t 8 2 1
20. Hh{Tehet TR T Tsh IR0 T | 1
21. wfdE @ Trafa ke %1 T 3ge i | 1
22. T Bleel o I 3¢ g 4% (Earth-Check) %1 THOI9s e g3a | 1
23. I 79 (Green Globe) 1 @M (Logo) SHTST | 1
13T 70 7 3971 7 @ 187815 Fo71 & I AT | T3 Fo7 2 37F H B | 2x5=10
24. Il % HIeEH (Carlson) J9 T TEF T (product line) SATET, | 2
25. gledl @ AN (Marriott) I % IR si=g & W foIf@m | 2
26. ¢ AThE Huehi i AR % WY FTa=ad Hd T9T T& g1 H @S &H b

L A it | 2
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Answer any 3 questions out of given 5 questions of 2 marks each. 2x3=6
7. List four signs of a poor listener. 2
8. Name any four environmental factors which influence the personality of
people. 2
9. Sequence the steps of inserting picture from a file. 2
10. Mention any four fears seen in entrepreneurs. 2
11.  Give four suggestions to reduce greenhouse gas emissions. 2
SECTION B
(Subject Skills) (50 Marks)
Answer any 10 questions out of the given 12 questions of 1 mark each. Ix10=10
12. Name any two hotels of the Welcome Group. 1
13. The Oberoi Group was founded in which year ? 1
14. Who was the founder of the Taj Group of hotels ? 1
15. Mention any two modes of written reservation. 1
16. What do you understand by ‘No show’ ? 1
17. Write one responsibility of a bellboy. 1
18. Where can a guest keep his valuables like cash and passport in his hotel
room ? 1
19. What is an E-Key used for ? 1
20. Give an example of mechanical complaint. 1
21. Give one example of a service-related complaint. 1
22. Name two hotels which have got the certificate of Earth-Check. 1
23. Draw the logo of Green Globe. 1
Attempt any 5 questions out of the given 7 questions of 2 marks each. 2x5=10
24, Mention the product line of Carlson Group of hotels. 2
25. Name four brands of Marriott Group of hotels. 2
26. Give four suggestions to front office staff to maintain correct posture
while talking to guests. 2

334 5 P.T.0.
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27. U SN.E.uE. H ggrEar ¥ e U g g s e | 2
28. 3ied & "oy # TRfeq fioidyH & o119 = wvEd § 2 2
29. gled % HW H 1fafy Y gean & forw & 78 w5 TR Hawmd fdfEw | 2
30. Toreht ATl 1 Iog B TH W e HATRY HASR ! AT heH IoW =MMEY ? 2
1T 717 7 391 4 @ (515 397 & IR AT | FdF o7 3 375 BT 8 | 3x5=15
31. cwH Rmemm & #1E ©: fFem fafa | 3

32. e AMhY o fTT FHHehl o HH-H B: I & MR T ITh! T AT I g 2 3

33. gied LUl Tlé i;h-é\l‘ B: e 137l (Guest services) F[tﬁ% @'%I’Q |

34. T AN 4 304 HW H MR (geyser) % = I sl Tpma i & | 39
firprrd & faed @ fofe B9 =t ©: g i | 3

35. UH ¥ (meek) iy ot RrprR@ wee Ak A4S &1 8 W&
AT ? 38k THIGH 1 Th alehl gonsy | U feufa § @ faufy 3caat &1 wehel

LW

3? 3
36. Bl % HIfTehl sl B HREYUNIAA % ©: ATY aaThl 368 fean o & fag
i@ & | 3
87. THhI-BCAl g TUATS T8 fohral ©: TATST ol Faiag HIfT | 3
137 17 5 971 § @ 15573 Fo1 & I AT | FAF Jo7 5 375 BT 8 | 5x3=15
38. TIeA o Uoid 3cuTed faumm o1 yarg-afas (Felr=ne) 13T | 5
39. 300 FW AT FeA o P AMBH AT HT ATSATHS ITE TATET | 5
40. TIeA § AN YUl (Reservation process) i H_E:Y_‘quf ftreRT B B | EE
ST I TERAT T T 6 I GH HIT | 5
41. T MY o FHT Fh-313E (Check-out) HIRIAIUTE hi T8 T&I T(I(TT
HAER fafau | 5

42. (a) @Bied H T uiw uffeafaat & sror stfafer st Siem @ <ie @ gendt 8 2
(b) AWM T h fufd # ged & wHAl H HHA U HeH IsH

1 .1
TR ? 2—+2—=5
2 2
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27. Mention any two tasks that are performed with the help of a GDS. 2
28. What do you understand by guaranteed reservation in the context to a

hotel ?
29. Write four measures provided in a room, for the security of a guest. 2
30. What steps should a front office manager take in case of death of a

guest ? 2
Answer any 5§ questions out of the given 7 questions of 3 marks each. 3x5=15
31. Write any six rules of telephone etiquette. 3
32. Mention six qualities on the basis of which staff is hired for the front

office. 3
33. List any six guest services provided by a hotel. 3
34. A guest has complained that the geyser of his room is not working. Give

six suggestions to the manager to handle this complaint. 3
35. How will a meek customer present his complaint to the front office

manager ? Suggest one way to deal with him. What are the risks involved

in such cases ? 3
36. Convince the hoteliers to participate in the green practices by telling

them its six benefits. 3
37. Enlist any six practices being adopted by Eco-hotels. 3
Answer any 3 questions out of the given 5 questions of 5§ marks each. 5x3=15
38. Make a flowchart of the revenue generating departments. 5
39. Prepare an organizational chart of a front office department of a hotel

having 300 rooms. 5
40. Reservation process plays an important role in a hotel. Support this

statement with the help of ten reasons. 5
41. Sequence the ten major activities done during the normal check-out

procedure of a guest. 5
42, (a) List any five situations when a guest can suffer burns in a hotel.

(b)  What five steps should be taken by the staff in case there is a fire

in the hotel ? 2 1 +2 1 =5
2 2
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