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ADDENDUM

Based on the questions in the pre-bid meeting on 6 May 14 for the Request for Proposal (RFP) for
“BID FOR HOSTING OF CBSE APPLICATIONS” the following are the answers:

a) Plesk panelis required

b) VPN connection is required

c) The solution should be based on the vendor’s private cloud for the main site. The DR site
shall be over dedicated servers.

d) In case of disaster the DR site should come up immediately

e) DR should be connected to the main site over internet

f) For months with 8 or greater number of servers a dedicated person should be available.

g) The vendors shared firewall will be used

h) If required additional servers should be made available within 4 hours of placing the request.

i) All the web servers will be connected to the database server.

j)  About 1000 records will be added daily on incremental basis, which can be incrementally
backed up daily. Weekly full backup will be required including all software components. Last
4 weeks backup needs to be available.

All other details of the tender remain unchanged.
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