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CENTRAL BOARD OF SECONDARY EDUCATION 

(An Autonomous Organization under the Union Ministry of Human Resource Development, Govt. of India) 
 

Shiksha Sadan, 17, Rouse Avenue, Institutional Area, New Delhi-110002 

 

   No. CBSE/ACAD/SUPDT(IT)                                                           Dated: 29.07.2016 
 

Subject:-Tender for Annual Maintenance Contract (AMC) of Computers 
 

           Memorandum Of Work  
 

S.No.                               Particulars 

1 Name Of Work Annual Maintenance Contract (AMC) of Computers 

2 
Earnest Money 

 

20,000/- 

3 
Bid Validity. 

 

1(one) year 

4 Performance Security. 50,000/- 

5 Tender Cost 100/- 

6 Contract Duration. 

1 year extendable to 3 years on year to year basis 

subject to performance and on same terms and 

conditions. 

7 Validity Of Performance 
1(one) year 

8 
Last date and time of 

submission of bid. 

22/08/16 upto 2:00PM 

9 
Date, Time and venue of 

opening of tender. 

22/08/16 at 3:00 PM 

10 
Mode of Sending In sealed cover by post or by  directly dropping 

in the tender  box kept at CBSE Reception 

11 
Description essential to 

be made on sealed cover 

Tender for Annual Maintenance Contract (AMC) 

of Computers at CBSE. 

12 Submitting Tender 

The envelope shall  be  addressed to 

Deputy Secretary(A & F)  

Shiksha Sadan,17 Rouse Avenue, 

New Delhi-110002 

 

 

           Sd/- 

                                                                   Deputy Secretary(A & F) 

http://www.cbse.nic.in/
http://www.cbseacademic.in/


  

 

 

CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organization under the Union Ministry of Human Resource Development, Govt. of India) 

Shiksha Sadan, 17, Rouse Avenue, Institutional Area, New Delhi-110002 

 

  No. CBSE/ACAD/SUPDT(IT)                                                      Dated: 29.07.2016 

 

 

TENDER DOCUMENT 

               Tender for Annual Maintenance Contract (AMC) of Computers at CBSE 

 

Sealed quotations are invited from qualified service providers for providing Annual 

Maintenance Contract (AMC) of Computers at CBSE. 

 

The scope of work and terms and conditions of the contract including format of bids etc. are 

enclosed with this tender as per following details- 

 

a) Scope of work at Annexure A 

b) Eligibility criteria with terms & conditions at Annexure B. 

c) Format of technical bid at Annexure C. 

d) Format of Financial Bids at Annexure D. 

e) List of all the equipments at Annexure E. 

 

The Bidders can seek clarification with respect to the bidding conditions/bidding process 

before submission of tender. 

 

The entire document including its annexure ,except financial bid in Annexure D, will be part 

of the technical bid along with the EMD and all other requisite documents. The technical bid 

(including entire tender documents and its annexure except financial bid) is required to be 

signed on each and every page by the authorised signatory, failing which the bid will be 

treated as technically disqualified. Bidders shall go through the entire tender documents 

carefully before submitting the tenders. 

 The technical bid (Annexure C) alongwith other documents and financial bid (Annexure D) 

should be kept in two separate envelopes and each superscribed as “Technical Bid” and 

“Financial Bid” respectively and sealed separately. Both these envelopes should be put in a 

bigger envelope superscribed as “Annual Maintenance Contract of Computers at CBSE” 

and sealed and addressed to the Deputy Secretary (A&F) CBSE, Shiksha Sadan, 17 Rouse 

Avenue, New Delhi. 

 The sealed quotation may be deposited or sent through speed post/ registered post/ ordinary 

post/ courier latest by 22.08.16 till 2:00 PM. The bids shall be opened on same day i.e 

22.08.16  at 3:00 PM. The tender received after stipulated time and date shall not be 

entertained and shall be summarily rejected. The conditional tenders are not to be accepted 

and shall be rejected without assigning any reason. 



The financial bids of technically qualified bidders will be opened in the presence of their 

representatives. The company should have experience of providing annual maintenance of  

 

similar nature for at least two years with Government Departments/ Public Undertakings/ 

Autonomous Bodies/ Corporate / Private/ in Delhi and the total annual turnover value of 

which should not be less than Rs.1,00,000/-. Details of work done in the last three financial 

years along with the names and addresses of the clients along with the work award contract 

should be provided.  

 

Technical bid should contain all the document listed in Annexure C in the prescribed format.  

The amount that the service provider quotes in Annexure D format for providing services 

described in the “Scope of work” categorized as Annexure A, taking into account all the 

equipment installed in the Institute, listed as Annexure E. 

 

The bids are to be submitted in sealed envelopes at the following address on or before 

22.08.16 (date) till 2:00 P.M. (time):- 

 

 

Deputy Secretary (Admin & Finance) 

Central Board of Secondary Education 

Shiksha Sadan,17 Rouse Avenue 

New Delhi-110002 

 

 

The tender box will be opened in presence of the participants at 3 PM. on the same day. The 

date of opening of financial bids will however be communicated later on, well in advance, to 

the technically qualified bidders only, for making their presence on the day. 

 

Earnest Money Deposit 

The bidders are required to deposit a sum of Rs. 20,000/-(Rupees twenty thousand only) 

along with their technical bid in the form of A/c payee Demand Draft, favouring 

“Secretary,CBSE,Delhi” towards earnest money. In case of unsuccessful bidders, the same 

will be refunded to them within one month.  
 

Nature of Work 

As given in the scope of work categorized as Annexure A 
 

Mode of payment 

The payment of maintenance charges will be payable by the Board after executing of 

agreement on a non-Judicial stamp paper of Rs. 100/- and signed by both the parties. 
 

Performance Guarantee Deposit 

Successful Bidders have to deposit performance security of ₹  50,000/-(Rupees fifty thousand 

only) in the form of demand draft or bank guarantee favouring in the name of ‘ Secretary, 

CBSE’. The performance guarantee shall be valid for 90 days beyond contract period. 
 

Performance security shall be returned only after the expiring of the contract period 

successfully and to the satisfaction of the competent authority. CBSE has the right to forfeit 

the performance guarantee in case of non-cooperation, disobeyance of the instruction, non 

attending of complaints within time or date, any damage to equipment on the part of the 

bidder or employee of the bidder or for any other  breach of contract. 



 

 
 

 

 

 

Indemnity 

The company shall keep indemnified CBSE fully against all claims, proceedings, actions, 

damages ,legal costs, expenses and any other liabilities whatsoever arising out of the AMC. 

The CBSE reserves all rights to accept or reject any or all tenders fully or partially without 

assigning any reason whatsoever. 

 

         

 

                Sd/- 

 Deputy Secretary(A & F) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

ANNEXURE – A 

 

  

CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organization under the Union Ministry of Human Resource Development, Govt. of India) 

Shiksha Sadan, 17, Rouse Avenue, Institutional Area, New Delhi-110002 

 

 

Scope of Work 
 

 

Work Details 

 

Comprehensive Onsite Annual Maintenance Contract for maintenance of Computers and 

other equipments in CBSE. The details of the equipment in CBSE, Delhi are given in 

Annexure-E. 

Deployment of full time qualified Computer personnel for corrective and remedial 

maintenance services from 09.30 hrs. to 18.00 hrs. (Monday to Saturday) 
 

Duration and Timings 
 

 The agreement shall come into effect from the day so specified in the work order and 

shall expire automatically after 12 (Twelve) months from the said date, unless otherwise 

terminated. 

 It is however open to CBSE to extend the tenure of this agreement upto 3 years on the 

basis of the satisfactory performance of services. 
 

Mode of Operation 
 

 The firm shall provide unscheduled, on-call corrective remedial maintenance service 

from 9.30 AM to 6.00 PM from Monday to Saturday to keep the machines in good 

working order. 

 The service consists of remedial and corrective maintenance and includes carrying out 

of the necessary repairs and fittings of replacement parts and to ensure net 

connectivity in the computer system. 
 

The Successful bidder shall be held responsible for proper conduct, and safety of computer 
personnel engaged by him. The personnel so engaged by the Contractor, shall be under his 
employment and disciplinary jurisdiction. However they shall be subject to the overall 
discipline of CBSE. Police verification of the operator will be obtained by the service 
provider before deploying them.  
  

The personnel engaged by the successful bidder should be polite with pleasing manners, co-
operative, disciplined and should not smoke or be drunk while on duty and inside the campus 
premises of CBSE. The Contractor will be held responsible for the same, and under no 
circumstances CBSE will be responsible for any obligations / liabilities.  

 



Compliance of Statutory Requirements: The successful bidder shall ensure compliance to 
All statutory requirements as applicable during the tenure of the Contract. He shall ensure 
 
compliance of all the provisions of various Labor Enactments viz. The Minimum Wages Act 
1948, The Payment of Wages Act 1936, The Workmen’s Compensation Act 1923, The 
Employees Provident Fund & Miscellaneous Act 1952, and any other Labor Enactments as 
may be applicable from time to time. 

 
Deduction of Taxes: - All provisions of the Income Tax as per  Rules shall be complied with 
strictly.  

 
The successful bidder shall not further subcontract this Annual Maintenance Contract (AMC) 
under any circumstance to a third party/ sub-contractor for the maintenance.  

 

                  Authorised Signatory 

                                                                               Name: 

                                                                                       Designation: 

                                                                                              Contact Details: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

ANNEXURE – B 

  

CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organization under the Union Ministry of Human Resource Development, Govt. of India) 

Shiksha Sadan, 17, Rouse Avenue, Institutional Area, New Delhi-110002 

 

 

Eligibility Criteria & Terms and Conditions 
 

a) Quote the separate rates for deployment of full time qualified Computer personnel for 

corrective and remedial maintenance service from 09.30 hrs. to 18.00 hrs. (Monday to 

Saturday. 

b) The computer personnel should have at least 2 years of experience in a similar 

capacity.  

c) The computer personnel should be able to layout new LAN wires when required.  

d) LAN troubleshooting skills are also required. 

e) Quote the separate rates for Comprehensive maintenance including replacement of 

unserviceable parts.  

f) This contract is comprehensive in nature and will cover replacement of all defective 

parts/equipments such as motherboards, hard disks, picture tubes, DVD drives/writers, 

and keyboards, printer’s mechanical parts including print heads till they are repairable 

excluding stationery, ribbons, floppies and cartridge-tapes. 

g) Complaints shall be attended on the same day. Replacement and/or repair of the 

hardware equipment shall be carried out within 24 hours of registering the complaints. 

It is the whole & sole responsibility of the firm to repairs/replacement of equipment & 

stand-by computer or printer failing which a penalty of 2-5 % shall be imposed on the 

quarterly payment to the firm. 

h) The firm agrees to maintain the equipments specified in this Agreement in accordance 

with terms and conditions mentioned above.  

i) In case of unsatisfactory services, the Secretary, CBSE shall terminate the contract at 

any time during the prescribed period of maintenance without assigning any reason.  

j) The agencies, if they desire, may inspect the machines before quoting the rates.  

k) The rates should be quoted without Taxes and Taxes should be quoted extra.  

l) Turn over for AMC/work/sale of computers and its peripherals for last two years shall 

be at least Rs. 1,00,000/- per year.  

m) The firm/company having ISO certificate or Equivalent will be preferred. Only that 

firm/company may apply who has at least 02 years of experience in AMC of computers 

and its peripherals in Government Department / PSU/Ltd. Companies. The Work 

Orders of those Department should be attached where the firm/company, is holding 

AMC of computers and is peripherals. 

n) The firm/company should have experience as Authorized Service Providers for 

HP/HCL / LENOVO/ Compaq/ Acer/Dell/Mac Apple for 2014-2016. 

o) The firm/company shall have to clean all the PCs installed in the Academic Building, 

Delhi, in each quarter with blower.  

p) The firm/company shall have to recover the Data, if missed from any of the computers. 



q) The firm/company shall have to take serious concern while backup & restoration of 

data while providing a new computer or a stand-by computer. Also while taking back 

up on the stand-by computer, the firm Engineers have to ensure proper movement of 

Data without loss.  

r) The Secretary, CBSE reserves the right to accept or reject any or all the tender/s 

without assigning any reason.  

s) The contract will be for one year but may be extended up to 3 years on sole discretion 

of the Board and work satisfaction. The payment of maintenance charges will be 

payable by the Board after executing of agreement on a non-Judicial stamp paper of 

Rs. 100/- and signed by both the parties. In case the firm /company does not provide 

satisfactory services, the Secretary, CBSE can terminate the AMC at any time and no 

payment shall be payable for the period of unsatisfactory service and the firm will have 

to refund the amount of AMC to the Board. Besides the amount of EMD/ performance 

guarantee will also be forfeited by the Board. 

t) The Jurisdiction in legal matter will be Delhi/New Delhi.  

u) A performance guarantee deposit of Rs. 50,000/-(Rupees fifty thousand only) has to be 

deposited with the Board, on receipt of work orders. Deduction on unsatisfactory 

performance, loses will be made from this deposit which will stand forfeited in case of 

withdrawal of contract by the firm. Fresh performance guarantee deposit will be 

payable in exhaustion of original deposit. 
 

Indemnity 
 

The company shall keep indemnified, CBSE fully against all claims, proceedings, 

actions, damages, legal costs, expenses and any other liabilities whatsoever arising out 

of the AMC. The decision of the Chairman, CBSE in this regard shall be final and 

binding. 
 

Period of Contract: 

 The Contract shall be valid initially for a period of one year i.e. from the date of 

contract and extendable upto 3 years based on the performance. CBSE reserves the 

right to terminate the Contract awarded at any time during the currency of the Contract 

without assigning any reasons by giving one month’s notice in advance in writing. 

The Successful bidder shall be required to give three month’s advance notice in 

writing for termination of the contract, failing which the security deposit shall stand 

forfeited. 

 Under no conditions, the service provider for his staff shall claim the benefits of 

CBSE Rules, Wages, Allowances and facilities etc. 

 The Tender as furnished shall remain open and valid for a period of three months from 

the date of opening. 

 CBSE shall not be responsible for delay or non-receipt of tender documents during 

transit by Post. 

 CBSE reserves the right to reject any or all tenders without assigning any reason 

thereof at any stage of the process. 

 Prior to commencement of the Contract, CBSE officials shall inspect office of the 

bidder. 
 

Payment terms & conditions: 

 The payment of AMC shall be made quarterly at the end of every quarter after 

obtaining satisfactory performance certificate from the users. The contractor shall not 



further subcontract this Comprehensive Annual Maintenance Contract (CAMC) under 

any circumstance to a third party/ sub contractor for the maintenance. 

 

 

 

 

 

 

Penalty  

In the eventuality of the AMC contractor not being in a position to rectify the fault within 

two Working Days (48 hours) for any equipment a standby equipment of acceptable similar 

configuration shall be provided to CBSE by the firm. On failure to provide standby 

equipment, a penalty @ 1% per day per equipment of the total contract value (AMC amount) 

will be levied. Delay beyond 07 days in rectifying the reported problem will entitle this office 

to exercise the option of getting the work done from another agency and deduct such 

expenses from the AMC charges, in addition to penalty. Delay beyond 15 days may lead to 

cancellation of contract by this office. 

Termination: 

The AMC can be terminated by giving 1 month prior notice period. 

Arbitration: 

In case of any dispute arising under this contract the same shall be referred to the sole 

arbitration. The Chairman, CBSE or any person nominated by him on his behalf, shall 

appoint the sole arbitrator, which will be acceptable to both parties. 

Tenderer(s) shall submit the following details/documents with tender: 

i. Valid registration Number of the firm for the VAT / Service Tax purpose. 

ii. Audited financial statements & Income Tax Returns for the last three financial Year. 

iii. Document related to total years of experience in AMC of Computers and other 

peripherals (PO copies of last three years) 

iv. Form 16 A (copies) issued by the Government Organizations / reputed organization 

deducting TDS on AMC services provided by the firm. 

v. List of Government, reputed private organization which renewed the AMC with the 

firm, with copies of orders. 

vi. Signed copy of tender document along with scope, terms & conditions. 

Conditional tenders shall not be accepted and shall be rejected straightway. 

Successful Bidder will have to deposit performance security of ₹ . 50,000/-(Rupees Fifty 

thousand only) in the form of demand draft or bank guarantee in favour of ‘Secretary, 

CBSE’. 

Performance security shall be returned only after the expiry of the contract period and to the 

satisfaction of the CBSE. CBSE has the right to forfeit the performance security money, in 

case of non –cooperation/ disobeyance of the instruction, non-attending of complaints within 

time or date to any damages of equipment on the part of the bidder/employee to the bidder 

breach of contract etc. 



 The technical bid (Annexure C) and financial bid(Annexure D) should be put in two separate 

envelopes superscribed as “Technical Bid and Financial Bid” respectively and sealed 

separately. Both these envelopes should be kept in a bigger envelope superscribed as  

“Annual Maintenance Contract of Computers at CBSE” and sealed and addressed to the:  

Deputy Secretary (A&F) CBSE, Shiksha Sadan, 17 Rouse Avenue, New Delhi- 110002. 

The sealed quotation may be deposited or sent through speed post/ registered post/ ordinary 

post/ courier latest by 22/08/16 (date) till 2 PM. The bids shall be opened on the  same day 

i.e 22/08/16  at 3 PM. The tenders received after due date & time shall not be accepted and 

rejected summarily. 

 

  



 

 

ANNEXURE-C 

  

CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organization under the Union Ministry of Human Resource Development, Govt. of India) 

Shiksha Sadan, 17, Rouse Avenue, Institutional Area, New Delhi-110002 

 

 

Technical Bid 

 

(To be sealed separately along with DD of Rs. 20,000/- for Earnest money)  

 

ABOUT THE FIRM :  

 

 a) Name and  Profile of the firm  

 

 b) Activities of the firm 

 

 c) Status of manpower of the firm 

 

 d) Turn over of AMC of computers for the period : 2013-2014 

                                                                                     2014-2015  

                                                                                    2015-2016  

 

e) Customer base with details of equipments  maintained at each existing location along with 

services rendered in each customer location 

 

f) Norms for deployment of resident service engineers at each of the existing customer 

locations  

 

g) References from customer basis where AMC for Unix/Windows NT/2000/98 are being 

maintained.  

 

h) References from customer basis where 25 or more PCs are on AMC with the firm.  

 

 

 

                Authorised Signatory  

(with full name, designation and stamp)  

 

Name: _________________________ 

 

Mobile No. : ____________________  

 

Phone No. : ____________________  

 

Address:_______________ 



                                                                                                     

                                                                                                                  ANNEXURE-D 

 

  

CENTRAL BOARD OF SECONDARY EDUCATION 
(An Autonomous Organization under the Union Ministry of Human Resource Development, Govt. of India) 

Shiksha Sadan, 17, Rouse Avenue, Institutional Area, New Delhi-110002 

 

 

Financial Bid 

 

1.  Our Annual charges for comprehensive maintenance of all the computer & its 

peripherals, Printers, UPSs, Laptops and internet connectivity of CBSE, Academic 

Building, Rouse Avenue, Delhi as per list enclosed are Rs. ________ 

(Rupees_____________________________________) and the Terms & Conditions of 

Tender are also acceptable to us.  

 

2.  Quote Separate rates for deployment of qualified Computer service personnel on full      

time basis ______________. 

  

 

            

           

 

 

 

            Authorised Signatory  

                                                                                   (with full name, designation and stamp)  

 

Mobile No. : ___________________  

Phone No. : ___________________  

Address:   _____________________  

                 _____________________ 

 

 

 

 

 

Experience: __________ Years (Enclosed List of Deptt in which worked / working)  

 

Turn over: ___________ during 2014-2015  

 

Turn over: ___________ during 2015-2016 

  



ANNEXURE-E 

 

  

CENTRAL BOARD OF SECONDARY EDUCATION 

(An Autonomous Organization under the Union Ministry of Human Resource Development, 

Govt. of India) 

Shiksha Sadan, 17, Rouse Avenue, Institutional Area, New Delhi-110002 

 

         The details of the equipment’s in CBSE are given below: 

 

S.NO CPU (S.NO) MONITOR (S.NO) 
KEYBOARD 

 / MOUSE 
UPS PRINTER 

1 

HP 202 

g2(INA423Y

XP3) 

HP LV1911 HP 
MICR

OTEK 

CANON 

6200d(NCXA102394

) 

2 

HP 202 

g2(INA423Y

XN4) 

HP LV1911 HP 
MICR

OTEK 

CANON 

(HBA02364) 

3 

HP PRO 

3300 

(INA427PK7

4) 

HP LV1911 

(6CM4232NKQ) 
HP 

MICR

OTEK 

HP M1136() 

4 

HP PRO 

3090 

(INAC150B

RN) 

HP V185E 

(CNT229662B) 
HP /DELL 

MICR

OTEK 

CANON MF4370dn 

5 

HP Z200 

(SGH0229S

PS7) 

HP 

(3CQ9424KWD) 

HP/LOGITEC

H 

MICR

OTEK 

HP CM1312 

COLOR PRINTER 

,HP 

2055DN(VNC3H006

63) 

6 

HP PRO 

3300(INA40

3QZGR) 

HP(6CM335230M) HP APC HP LJ 1536 MFP 

(CNC9C8CC8C) 

7 

DELL 

(6JVV8R1 

DELL (CN-

03XNMH-64180-

1A6-OT55) 

DELL 
MICR

OTEK 
CANON 6230d 

(NCCA107738) 

8 

HP PRO 

3300MT 

(INA427PK7

HP 

LV1911(6CM4232
HP 

MICR

OTEK 
HP LJ 

2055DN(VNCT3T29



F) M68) 178) 

9 

HP PRO 

3090 MT 

(INA022008

SH) 

HP V185E 

(CNT02152XB) HP 

PARA

DYN

E 

CANON 

6200d(NCXA102387

) 

10 

HP 

COMPAQ 

8300 

(INA251TM

JN) 

HP LE1902X 

(CNT229662B) 
HP 

APC 

HP LASERJET 

2055dn  

11 

DELL 

(6JVSWQ1) 

DELL LCD (CN-

03XNMH-64180-

1A6-OTLS) 

DELL/TECN

OTECH 

PARA

DYN

E 

HP LJ 2055 

(VDC3T29897) 

12 

HP 

COMPAQ(I

NA918022W

) 

HP 

V158E(CNT918993

F) HP 

MICR

OTEK 

HP LJ 1606DN 

(VNC3P01713) 

13 

DELL 

OPTIPLEX 

390 

(6JV98R1) 

DELL(CN-

03XNMH-68180-

1A6-OU5S) DELL 

MICR

OTEK 

HP LJ 2055 

(BNC3P29478) 

14 

HP 202 G2 

(INA423YX

LT) HP LV1911 HP 

MICR

OTEK 

HP LJ 2015d 

(CNCJD39721) 

15 
LENOVO 

LENOVO 

THINKVISON 

INTEX/ZEBR

ONICS 

MICR

OTEK 

CANON 6200d 

(MTGA146374) 

16 

DELL 

390(FS1CTS

1) 

DELL LCD(CN-

03XNMH-64180-

IA6-OTBS) DELL 

MICR

OTEK 

CANON 6200d 

(NCXA102437) 

17 

HP 

(INA945082

Y) 

HP V185E 

(CNT01455GC) ZEBRONICS 

MICR

OTEK 

HP LJ 2015d 

(CNCJD91575) 

18 

HP PRO 

3300` 

HP 

LV1911(6CM4232P

B5) HP 

MICR

OTEK 

CANON 6200d 

(NCXA102703) 

19 HP HP 
HP 

MICR CANON 6200D 



P6320(INA0

1509VN) 

1859M(3CQ0174K6

7) 

OTEK (MTGA144181) 

20 

HP 

PRO3300 

(INA410V0

HK) HP LV1911 HP 

PARA

DYN

E 

HP LJ P1007 

(VNFN567141) 

21 

HP 202 

G2(INA423

YLF) 

HP 

LV1911(6CM4232

NQ6) HP 

PARA

DYN

E 

CANON 6200d 

(NCXA102380) 

22 

HP 

202(INA423

YXHM) HP w1907 HP 

MICR

OTEK 

HP LJ 1320 

(CNMJ131938) 

23 

DELL 

390(6JTT7R

1) 

DELL LCD(CN-

03XNMH-64180-

IA6-OU9S) DELL 

MICR

OTEK 

CANON MF4320 

(ELD52070) 

24 

HP PRO 

3300(INA42

9Q5SR) HP 1859m HP 

MICR

OTEK 

HP LJ P1505 

(VNF3L30533) 

25 

HP202(INA4

23YXLD) 

HP 

LV1911(6CM42320

03X4) HP 

MICR

OTEK 

CANON MF4550d 

(HBT10054) 

26 

HP 

3300MT(IN

A429Q5S4) 

HP 

LV1911(6CM4232P

J1) HP 

MICR

OTEK CANON MF4370dn  

27 

HP PRO 

3300(INA42

9Q5TH) 

HP 

LV1911(6CM40602

76) HP 

MICR

OTEK 

HP 

M1136(CNJ8H5Y6Y

5) 

28 

DELL 

390(6JVQW

Q1) 

DELL LCD (CN-

03XNMH-64180-

IA6-0TZS) DELL APC 

HL LJ 2055 DN 

(VNC3001772) 

29 

HP PRO 

3090 

MT(INA045

03NL) HP W1972A COMPAQ/HP 

PARD

YNE 

HP 1536DNF 

(CNF8FBVD3F) 

30 

HP PRO 

3090 MT 

HP 185VE 

(CNT02259QC) HP 

MICR

OTEK 

HP LJ 2055Dn 

(VNC3T29162) 



(INA0150BT

3) 

31 

DELL 

(671CTS1) 

DELL LCD (CN-

03XNMH-64180-

23M-1BX5) 

DELL/COMP

AQ 

MICR

OTEK 

HP M476dw 

(CNB7G88CVY) 

32 

HP 

PAVILION 

6000 

(INA03607L

B) 

COMPAQ 

(CN401804TM) HP/COMPAQ 

MICR

OTEK CANON MF 4320 

33 

HP 

PAVILION  

P6200 

(INA945061

J) 

HP 1859M 

(3CQ9072MNV) HP 

MICR

OTEK 

CANON 6200D 

(NCXA102626) 

34 

DELL 390 

(6JTX8R1) DELL LCD DELL 

PARA

DYN

E CANON 6230d  

35 

DELL 

OPTIPLEX 

780 

(6D36CQ1) 

DELL 

(CN_OU417N-

64180-13L-OC7M) DELL 

MICT

OTEK CANON MF4500 

36 

DELL 390 

(6JTY8R1) 

DELL (CN-

03XNMH-64180-

IA6-OTWS) 

DELL MICR

OTEK 

HP 1536 MFP 

(CNG8G4V799) 

37 

HP P 

6240(INA00

6089B) 

DELL LCD(CN-

0321DV-72872-

1BC-KPTI) DELL APC 

HP LJ 1007 

(VNFNP27701) 

38 

HP 

PRO3330 

(INA403QZ

GF) 

HP LV1911 

(6CM3362431) HP 

MICR

OTEK 

CANON 6200D 

(NCXA102694) 

39 

DELL 

(6JVL7R1) 

DELL LCD (CN-

03XNMH-64180-

1A6-OUFF ) DELL 

MICR

OTEK 

HP 1606DN 

(VNC3D01890) 

40 

HP PRO 

3300 HP LV1911 
HP APC SAMSUNG K2200  



(INA427PK7

M) 

(6CM4232M5Y ) 

41 
HP p4 HP LV1911 HP APC 

HP LJ 

2055(VNC3TH0718

0) 

42 

HP PRO 

3300 

(INA427PK7

5) HP LV1911 HP 

MICR

OTEK 

HP LJ M1136 

(CNJ8H3JL6Q) 

43 

DELL 

390(6JTRW

Q1) 

DELL LCD(CN-

03XNMH-64180-

IA6-OU8S) DELL 

MICR

OTEK 

HP LJ 2055dn 

(VNC3T29888) 

44 

HP PRO 

3300(INA42

7PK7G) 

HP 

LV1911(6CM4232

M5B) HP 

MICR

OTEK 

HP 2055DN 

(VNC3P0550) 

45 

DELL 

(6JVXYR1) 

DELL LCD (CN-

03XNMH-64180-

1A6-0Q25) 

DELL/COMP

AQ 

MICR

OTEK 

CANON 

(HBA03960) 

46 

COMPAQ 

(INA02703B

1) 

COMPAQ  

(CNT014V1TW) COPMAQ APC 

HP P1007 

(VNFNX49152) 

47 

DELL 390 

(6JVK7R1) 

DELL (CN-

01WK23-74261-

13A-0VJC) DELL 

MICR

OTEK 

HP 2055DN 

(VNC3T29169) 

48 

HP 110 

(4CE3450C

XY) 

HP W1972A 

(6CM340KXB) HP 

PARA

DYN

E 

HP LASERJET 

2055DN 

(CNCK224210) 

49 
HP p4 

HP 7540 

(CNC65024N8) 

TECHNOTE

CH/HP APC 

HP LASERJET 

2055DN 

(VMC329903) 

50 

DELL 

390(6JVQ7R

1) 

DELL LCD(CN-

03XNMH-64180-

IA6-OUNS) DELL 

MICR

OTEK 

HP LASERJET 

2055DN 

(VMC3T29171) 

51 

HP 202 g2 

(INA423YX

LW) HP LV1911 HP 

MICR

OTEK 

HP LASERJET 

2055DN 

(VMC3T1873) 



52 

HP 202 g2 

(INA423YX

L2) DELL E2211Hb HP 

MICR

OTEK 

HP LASERJET 

2055DN 

(VNC3T29163) 

53 

HP 110 

(4CE34509T

V) 

HP 

W1972A(6CM3401

M6C) HP 

PARA

DYN

E 

HP LASERJET 

2055DN(VNC3T299

00) 

54 

DELL 

390(6JTS8R

1) 

DELL LCD(CN-

03XNMH-64180-

1A6-0UTS) DELL 

PARA

DYN

E CANON LBP 3300 

(LQHA177157) 

55 

APPLE 

DESKTOP HP LV1911 HP APC CANON LBP 3300 

(LQHA125688) 

56 
DELL990 HP LV1911 HP 

MICR

OTEK CANON LBP 3300 

(LQHA308234) 

57 

HP 

3300MT(IN

A429Q5SB) HP LV1911 HP 

MICR

OTEK CANON LBP 3300 

(LQHA308234) 

58 

HP PRO 

3300 

(INA403Q2P

9) 

DELL (CN-

OXNMH-64180-

1A6-OU8S) 

ENTER/ZEB

RONICS 

PARD

YNE 

CANON LBP 3300 

(N/A) 

59 

DELL 390 

(9R1CTS1) 

COMPAQ-Q-2009 

3CQ01424KN) 

LOGITECH/

DELL 

PARA

DYN

E 

HP 

P1007(BNFNS47829

) 

60 

COMPAQ 

(INA02605K

G) 

HP 

LV1911(6CM4232P

9V) HP 

MICR

OTEK HP LJ 1320N 

(CNM1P19359) 

61 

DELL 780 

(6QSYBQ1) 

HP 

LE1852W(CNC102

R8HB) QHMPL/HP APC HP LJ 1320N 

(CNM1P19359) 

62 

HP PRRO 

3090MT 

(INA049P50

7) 

HP 

LV1911(6CM4232P

S1) HP 

MICR

OTEK 

CANON 6200D 

(NCXA102633) 

63 

HP PRO 

3300(INA42

7PK76) 

HP 

LV1911(6CM3382

RTG) HP 

MICR

OTEK HP 1606DN 

(vnc3D03043) 



64 

HP PRO 

3300 

(INA40302J

M) 

HP 

1859M(3CQ9454T

DR) 

HP 

/COMPAQ 

MICR

OTEK 

 

65 

HP 

COMPAQ 

(INA0140C

KW) 

HP 

LV1911(6CM42537

KX) HP 

parad

ynne 

 

66 

HP 

202(INA423

YXHY) 

HP 

1859M(3CQ9454T7

D) ZEBRONICS 

MICR

OTEK 

 

67 

HP 

COMPAQ 

(INA0140C9

V) 

HP 

W1972A(6CM3030

QSI) HP 

PARA

DYN

E 

 

68 

HP 

110D(INA32

1R0MD) HP LV1911 HP APC 

 

69 
HP 202 G2 

HP 

LV1911(6CM33624

MT) HP 

MICR

OTEK 

 

70 

HP PRO 

3300(INA40

3QZR3) HP LE1851W HP 

MICR

OTEK 

 

71 

HP PRO 

3300(INA42

9Q5SR) 

HP 

V185E(CNT02933

X9) 

ZEBRONICS/

QUANTUM 

MICR

OTEK 

 

72 

HP PRO 

3090MT(IN

A0370L2H) 

HP 1859M 

(3CQ9072LRT) HP 

MICR

OTEK 

 

73 

HP 

(CNX0050K

DF) HP w1972a HP 

MICR

OTEK 

 

74 

HP 110 

(INA407SX

G3) 

HP 

LV1911(6CM4232

M64) HP 

MICR

OTEK 

 



75 

HP PRO 

3300(INA42

7PK6V) 

HP 

LV1911(6CM41945

CT) HP 

MICR

OTEK 

 

76 

HP PRO 

3300(INA41

0V0NL) 

HP 

LV1911(6CM4232P

NB) HP 

 

 

77 

HP PRO 

3300 

(INA427PK7

C) 

DELL LCD(CN-

03XNMH-64180-

1A6-0TRS) DELL 
 

 

78 

DELL 

OPTIPLEX 

390 

(6JVN7R1) 

HP 

LV1911(6CM4232P

FX) HP 

  

79 

HP 

202(INA423

YXNX) 

DELL LCD ( CN-

03XNMH-64180-

1A6-0TVS) DELL 

  

80 

DELL 

(6JV08R1) HP LV1911 HP 

  

81 

hp 202 g2 

(IAN423YX

KW) HP LV1911 HP 

  

82 

HP 

202(INA423

YXNK) 

HP COMPAQ 

(CNT2296620) HP 

  

83 

HP 

COMPAQ 

8300 

(INA251TM

KF) 

HP 

V158E(CNT017510

V) HP 

  

84 

HP PRO 

3090 MT 

(INA025009

8) HP v185E HP 

  

85 

HP 

COMPAQ 

8300 

HP W1972A 

(6CM30226F7) HP 

  



(INA251TM

KC) 

86 

HP 

(3CR3040M

3V) 

DELL LCD(CN-

03XNMH-64180-

146-0T7S) DELL 

  

87 

DELL 

390(6JV68R

1) HP LV1911 HP 

  

88 

HP PRO 

3300 

HP LV1911 (6CM 

4232PJ4) HP 

  

89 

HP PRO 

3300 

(SGH411QR

6M) HP LCD  

ODEYSSEY/ 

HP 

  

90 

HP ELITE 

(INA21TML

K) 

HP LV1911 

(6CM4232ND3) HP 

  

91 

HP PRO 

3300 

(INA410V0

G3) 

HP LV1911 

(6CM4232PGM) NO/HP 

  

92 

HP202 

(INA423YX

NZ) 

HP LV1911 

(6CM419453G) DELL 

  

93 

HP202 

(INA423YX

HX) 

HP LV1911 

(6CM4103G0F) 

NO/LOGITE

CH 

  

94 

HP202 

(INA423YX

D4) 

HP LV1911 

(6CM4232P17) HP 

  

95 

HP202 

(INA428PS0

W) 

HP LV1911 

(6CM4232NHX) HP 

  

96 

HP202 

(INA423YX

P4) 

HP LV1911 

(6CM4232P9V) HP 

  



97 

HP202 

(INA423YX

H4) 

HP LV1911 

(6CM3362425) HP 

  

98 

HP PRO 

3300 

(INA403QZ

NQ) HP 7540CRT  HP 

  

99 

DELL 

(6F10CQ1) 

DELL (CN-

0U417N-64180-

IA6-OTNS) HP 

  

100 

DELL 

(6JTZ7R1) 

DELL (CN-

0U417N-64180-

IA6-03YM) DELL 

  

101 

DELL 

(6JTH8R1) HP 7540 CRT DELL/HP  

  

102 

HP 

(INI34905S

B)   

   


